IOWA-NEBRASKA DIVISION
IAAP CHAPTERS

TOWA:

AMES.: (Ames Chapter)

Barbara Schendel CPS, Chapter President
515-239-5150

e-mail: bschendel@city.ames.ia.us

CEDAR RAPIDS: (A. N. Palmer Chapter)
Evelyn E. Nuehring, Chapter President
319-268-5588

e-mail: rvati2@aol.com

DES MOINES: (Hawkeye Chapter)

Jeanne Griffen CPS/CAP, Chapter President
515-515-222-8742

e-mail: jean.v.griffen@wellsfargo.com

FORT DODGE: (Fort Dodge Chapter)
Pam Uhlenkamp, Chapter President
515-576-0099, ext. 2339

e-mail: uhlenkamp@iowacentral.edu

MARSHALLTOWN: (Mid-lowa Professionals Chapter)
Melissa Soutter CPS, Chapter President
641-753-5557, ext. 261

e-mail: keker@marshmed.com

SIOUX CITY: (Sioux Chapter)
Cherie Conley, Chapter President
712-277-0259

e-mail: caconle@vantusbank.com

WATERLOO: (Victory Chapter)
Sandy Waters, Chapter President
319-296-2320, ext. 1756

e-mail: swaters@cfu.net

NEBRASKA:

LINCOLN: (Cornhusker Chapter)
Betsy Resh CPS/CAP, Chapter President
402-479-2230

e-mail: bresh@hws.com

NORFOLK: (Norfolk Chapter)
Diane Born CPS, Chapter President

402 844-7303
e-mail: dianeb@northeastcollege.com

OMAHA: (Ak-Sar-Ben Chapter)

Barbara Schuler CPS/CAP, Chapter President
402-926-7135

e-mail: bschuler@hdrinc.com

OMAHA: (Heartland Chapter)
Mary Stacy, Chapter President
402-361-2634

e-mail: mary.stacy@Ifg.com

OMAHA: (Mutual of Omaha Chapter)
Trinity L. Williams, Chapter President
402-351-5739

e-mail: trinity.williams@mutualofomaha.com

OMAHA: (The Great Plains Chapter)
Robin Reynolds CPS/CAP, Chapter President
402-636-6464

e-mail: rreynolds@fnni.com

IA-NE DIVISION PRESIDENT
Jodi L. Ross CPS/CAP
HDM Corp.
604 N. 129" Street
Omaha, NE 68154
402-216-8337 (cell) / 402-951-4503 (work)
jross@hdmcorp.com
http://www.iaap-iowanebraska.org

Membership applications are available
from IAAP headquarters
1AAP®
PO Box 20404
Kansas City, MO 64195-0404
Phone: 816.891.6600 fax: 816.891.9118
E-mail: service@iaap-hg.org
Web Site: http://www.iaap-hg.org
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WHAT IS IAAP?
The International Association of Administrative
Professionals® (IAAP®) is an association for
office professionals, which offers opportunities
for personal development and professional
growth. Headquartered in Kansas City,
Missouri, 1AAP is divided into six districts (Great
Lakes, Northeast, Northwest, Southeast,
Southwest and Canada). Each district is divided
into divisions and each division is made up of
local chapters. The lowa-Nebraska Division is
part of the Northwest District, and consists of
fourteen chapters.

IAAP provides the opportunity to network with
your peers and to work on developing such
skills as team building, leadership, organization,
self-motivation, interpersonal relationships,
public speaking, and time management. 1AAP
offers the opportunity to learn from others and
to learn by doing as members participate in
association activities. Members may participate
at the Chapter, Division, District, and
International levels.

GOALS:

IAAP is the voice of the office support
profession. Its goal is to increase productivity,
career development and quality of work life
within the office environment by providing
opportunities for educational, personal and
professional growth.

IAAP is committed to obtaining recognition as a
professional organization whose members are
competent and capable of significant
contribution to the activities of the business and
professional communities. Establishing
recognition for the office professional as a
valuable member of the management team is
paramount.

MEMBER BENEFITS:

At monthly Chapter meetings, individuals from
the business and educational communities
speak on topics such as marketing yourself,
office ethics, stress, interviewing skills, the latest
in technology and office products, workplace
issues and networking. Membership in a
chapter provides a supportive environment that
offers a forum for members of the profession to
meet and exchange ideas and experiences.
Membership challenges members to achieve a
high level of excellence, establishes a
networking base and a source of valuable
contacts that prove beneficial to the employer
as well as to the office professional.

Participation in committee activities develops
skills in planning, organizing, team building,
managing, decision-making, negotiating and
leadership. This participation provides an
opportunity for interaction with high-level
individuals within both the association and the
community, which further enhances the office
professional’s value as a vital management team
member.

EMPLOYER BENEFITS:

Members are office personnel who are up-to-
date with the latest technological trends. They
are professional team players dedicated to
producing a superior product, on time, every
time. Membership provides opportunities for
quality leadership training, self-improvement,
and education. Continuous personal and
professional growth brings additional capabilities
and skills back to the workplace.

CPS/CAP CERTIFICATION:
Certification in professional fields is increasingly
important to employers who wish to develop
and maintain competent and professional
employees. 1AAP is the only certifying body
for secretaries and other executive assistants.

The Institute for Certification administers the
Certified Professional Secretary® (CPS®) and
Certified Administrative Professional® (CAP®)
examinations. These two-day exams cover
Office Systems and Technology; Office
Administration; Management; and Advanced
Organizational Planning. To attain the CPS
or CAP rating, a candidate must meet
educational and experience requirements as
well as pass this comprehensive exam. The
exams are administered twice a year at
approximately 200 test sites throughout the
world. Many post-secondary schools offer
college credit for achieving the CPS/CAP
rating. Earning the CPS or CAP rating is a
clear signal to your employer that you have
made a serious commitment to your career
and you have the type of skills and
knowledge that are the hallmark of top
professionals. Those having attained the
CPS or CAP certification are challenged to
continue their education by participating in
the supplemental five-year recertification
program.

SEMINARS AND CONFERENCES.
Opportunities for continued professional
growth are offered annually at the Division
Meeting and the annual International
Convention and Education Forum held in a
selected major city each July/August. These
meetings provide professional speakers and
educators who conduct a series of
professional development workshops;
opportunity for travel; networking with your
peers; and seminars for which recertification
credit and CEU credits are awarded.
Individual chapters also host seminars that
relate to topics pertinent to our profession or
aimed at an individual's personal growth.



